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PRESENTER BIOGRAPHIES
Mr. Justin Bates
CEO, OPA
Justin J. Bates began his career in the advertising and marketing business before
transitioning into the health insurance industry where he worked as a consultant for a
pharmacy benefit manager and as a principal in a health insurance brokerage. He has spent
the last 14 years advocating on behalf of the pharmacy industry in various capacities at
Neighbourhood Pharmacies including as Chief Executive Officer since 2016. In his role as
CEO of Neighbourhood Pharmacies, he executed a collaborative approach to management
and stakeholder relations to advance strategic initiatives and economic sustainability while
developing strong pharmacy industry relationships with all stakeholders.
In addition to a bachelor’s degree in political science and psychology, Justin holds a
negotiation certificate from the Harvard Negotiation Institute and has completed the
Institute of Corporate Directors and the University of Toronto's Rotman School of
Management, Executive Program: Not for Profit Governance Essentials Program. He serves
as a Director on the GS1 Canada Pharmacy Sector Board and the Canadian Foundation for
Pharmacy Board.
Mr. Alan Birch
The Oncology Drug Access Navigators of Ontario
Alan Birch is the Drug Access Navigator of the Baruch/Weisz Cancer Centre in Toronto,
Ontario. He is a cancer patient advocate and has given talks and input to insurers,
government, pharma and patient groups on challenges in the oncology care. Alan also
creates online resources for cancer patients in Ontario and continues to push for better
patient education. Alan is a Registered Pharmacy Technician by background and a member
of the Ontario College of Pharmacists (OCP), the Ontario Pharmacists Association (OPA) and
the Oncology Drug Access Navigators of Ontario (ODANO).
Mr. Jean Bourcier
CEO, AQPP
Since November 2014, Mr. Jean Bourcier is the executive vice president and general
manager of the Association québécoise des pharmaciens propriétaires. He leads and
manages the Association’s overall activities, represents the Association within various
groups of interest and manages media relations. He also sits on several internal and external
committees. Mr. Bourcier possesses numerous years of experience managing health
services organizations. A pharmacist who also holds an MBA, he served as President of
Allegro Residences LP, President of Medisys Corporate Health LP, and more recently,
General Manager for Canada (excluding Québec) of TELUS Health, Provider Solutions.

Ms. Karen Chuk
VP, Specialty Prescription Services, McKesson Specialty Health
Karen leads McKesson Canada’s specialty pharmacy network across the country, with a
focus on continuously developing new ways to drive and support a patient centric model.
Prior to joining McKesson Canada, Karen was the Director of Pharmacy Strategy at GMD
Pharma Solutions and garnered over 15 years of experience working in complex leadership
and managerial roles at the University Health Network teaching hospitals. Her role included
leading strategies and achieving operations excellence at the Princess Margaret Hospital
Outpatient Pharmacy, the Transplant Outpatient Pharmacy, the Immunodeficiency Clinic
Pharmacy, the Toronto General Hospital Outpatient Pharmacy and the Hospital Commercial
Gift and Health Shops.
Karen is known as an extremely passionate individual who focuses on inspiring and
energizing her team. She has proudly led and co-led multiple quality improvement projects,
recognized by 6 outstanding Industry Awards.
A graduate of the University of Toronto (U of T), Karen holds a Bachelor of Pharmacy from
U of T and an MBA from U of T’s Rotman School of Management
Mr. Chris Dalseg
VP, Strategy and Industry Relations, BioScript Solutions
As Vice President, Strategy and Industry Relations for BioScript Solutions, Chris is focused
on establishing and maintaining relationships with key industry partners including
pharmaceutical manufacturers and patient support programs. Prior to joining BioScript, he
was a practicing pharmacist in a variety of community pharmacy settings, including both
banner and independent stores.
Chris is currently a member of Connex Health’s BBC Advisory Board and serves on the Board
of Directors for the Neighborhood Pharmacy Association of Canada. He also served as the
President of the Ottawa-Carleton Pharmacists’ Association from 2007 through 2012, where
he was involved with several key initiatives surrounding the evolving role of pharmacists in
the Canadian healthcare landscape.
Mr. Ramy Fahmy-Demian
Director, AQPP
Ramy Fahmy-Demian has been Director of Industry Relations and Professional Services at
l’Association québecoise des pharmaciens propriétaires, since July 2017. He manages the
Association’s relationships with industry stakeholders such as pharmaceutical companies &
is in charge of special projects. Mr. Fahmy-Demian is a practicing pharmacist and a former
co-owner of 2 pharmacies. An MBA-holder from the John Molson School of Business, he
also served as Director of Pharmacy Operations, Quebec before becoming Director of
Pharmacy Programs and Category Management at Loblaw Companies. He then became
General Manager of Operations of EQ Virtual before joining the AQPP.
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Mr. Karl Frank
Divisional Director, Bayshore Specialty Rx
Karl is passionate about supporting patient care and the need to streamline the delivery of
healthcare in the community. He has spearheaded the growth of Bayshore Specialty Rx into
one of Canada’s leading service providers of specialty healthcare.
His vision and leadership spans across the entire operation of the Bayshore Specialty
Healthcare division which encompasses patient assistance programs, call centre services,
wholesale and 3PL, pharmacy, infusion clinic networks and nursing services. In addition to
his leadership on Patient Assistance Programs, he is responsible for the LHIN Home Infusion
business unit and Diabetes Express.
Prior to joining Bayshore, Karl served as Vice President of Pharmacy Merchandising and
Operations at Loblaw Companies Ltd., where he provided leadership during a time of
significant change in the Canadian pharmaceutical industry. He is a graduate of the
University of Alberta Pharmacy program and is a licensed pharmacist in British Columbia,
Alberta, Saskatchewan and Ontario. He is also the Board Chair of the Neighbourhood
Pharmacy Association of Canada.
Ms. Sandra Hanna
Interim CEO, NPAC
Sandra is a practicing pharmacist with experience in various pharmacy settings. She is
passionate about advancing pharmacy practice, improving workflow efficiencies and
exploring novel ways to deliver enhanced value and care to patients in a multidisciplinary,
collaborative practice environment, leveraging pharmacists’ accessibility and trust.
Sandra’s thorough understanding of pharmacy practice, operations and business
development assist members and the Association to address the industry headwinds and
future opportunities. Sandra is a widely sought after advisor in the industry, in the evolution
of practice and operations, as well as in collaborative practice and change management.
She is charismatic and collaborative team player with a talent for motivating people and
delivering results, through innovative and often unconventional approaches.
Prior to her role at Neighbourhood Pharmacies, Sandra’s counsel was sought by pharmacy
retailers, manufacturers and service providers in her capacity as chief innovation officer at
Gold Links Health Solutions. Sandra is a graduate of the Faculty of Pharmacy at the
University of Toronto and currently completing her Masters in Health Law at Osgoode Hall
Law School.
Ms. Beverly Herczegh
Director, Pangaea Consulting
Bev worked as a community pharmacist and then as a long-term care pharmacist over the
first couple of decades of her career in pharmacy and has been a Director at the Pangaea
Group for 10 years.
As a consultant at Pangaea, Bev’s expertise extends across broad variety of topics important
to the pharmaceutical industry, pharmacy, patients and payers. Her work focuses on
helping clients integrate landscape knowledge to enable better decision-making in the
context of our evolving healthcare landscape.
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Dr. Alan Low
Pharmacy Lead, BioPro Biologics Pharmacy
Primary Care Pharmacist and Pharmacy Lead, BioPro Biologics Pharmacy in Vancouver,
Interim Executive Director of the Better Pharmacare Coalition and
Clinical Associate Professor, Faculty of Pharmaceutical Sciences, UBC. He has career
experience in hospital pharmacy, pharmaceutical industry, academia and research, as well
as community pharmacy practice. He is an advocate for Patient-Centre Care and for the
increased engagement of pharmacists with patients and healthcare providers. Alan is one
of the co-Founding Co-Editors of the Pharmacy Management in Canada textbook and
among many publications also authored Osteoporosis Book with a Rheumatologist and
Nurse.
Dr. Lori MacCallum
Leslie Dan Faculty of Pharmacy, OPEN
Dr. MacCallum leads the development and evaluation of innovative educational programs,
designed to support and empower pharmacists in the care of people with diabetes.
Recognizing the need for pharmacists to play a greater role in the medication management
of diabetes patients, she founded the first Canadian Diabetes Pharmacists Network and is
the Editor of the Banting & Best Diabetes Centre Guidebook on Diabetes Management
which has been referenced by the Ontario Ministry of Health and Long-term Care and is
used by over 6000 health care providers across Canada. She is a co-investigator with
Diabetes Action Canada and the Ontario Pharmacy Evidence Network as well as a co-author
of the Diabetes Canada 2018 Clinical Practice Guidelines. Her research focuses on the
evaluation of expanded pharmacy services and medication management for people with
diabetes.
Ms. Nida Mian
Senior Pharmacy Benefits Strategist, Sun Life Financial
Nida participates in the development of the pharmaceutical benefits strategy and is focused
on supporting the business development teams in Central and Western Canada. She is a
licensed pharmacist in Ontario and holds a Bachelor of Science degree in Pharmacy and a
Post-Baccalaureate Doctor of Pharmacy degree, both from the University of Toronto. Prior
to joining Sun Life, Nida has experience working in clinical research, community pharmacy
as well as in the pharmaceutical benefits industry as a clinical pharmacist.
Mr. Chris Potter
SVP, Healthcare Businesses, Shoppers Drug Mart
Chris is Senior Vice President, Healthcare Businesses for Shoppers Drug Mart where he
manages several business units including Specialty Health Network, Medisystem, and
Wellwise. Additionally, Chris oversees the Pharmaceutical Partnerships team responsible
for the procurement of brand and generic drugs, pharmaceutical distribution across the
enterprise, and SDM’s private label generic drug company, Sanis Health Inc.
Chris has extensive experience in strategy, retail pharmacy, supply chain, specialty and the
pharmaceutical industry. Before joining Shoppers, Chris worked for Apotex in a variety of
roles in Canada and the US.
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Mr. Vishal Ravikanti
Manager, Pharmacy Service, TELUS Health
Vishal Ravikanti is the Manager of Pharmacy Services at TELUS Health where he leads the
Pharmacy Services team in driving strategic thought leadership for its clients as well as the
development and ongoing management of TELUS’ drug formularies and programs. A
University of Toronto pharmacy graduate, Vishal started his professional career as a frontline pharmacist in both retail and long-term care settings. In addition to his clinical
expertise, Vishal also holds MBA and MHA degrees from the University of Ottawa.
Ms. Dawn Richards
Canadian Arthritis Patient Alliance
Dawn Richards, PhD, lives with rheumatoid arthritis and is volunteer Vice President of the
Canadian Arthritis Patient Alliance. She advocates for arthritis awareness, access to
treatment, patient participation in decision-making and as research collaborators, and the
importance of research. Professionally, Dawn’s firm, Five02 Labs Inc., intertwines her
formal training as an analytical chemist with her passion for the patient perspective to
inform research and healthcare.
Mr. Glenn Rodrigues
Pharmacy Practice Facilitator, PANS
Glenn Rodrigues is a community pharmacist who graduated from Dalhousie’s College of
Pharmacy. He is currently a Pharmacy Practice Facilitator in the Prescription to Thrive
Demonstration Project for the Pharmacy Association of Nova Scotia working with 4
Guardian pharmacies. The role focuses on the operationalization of pharmacy services. He
has worked as a community pharmacist throughout his career. He has also served as a Skills
Lab Coordinator at Dalhousie’s College of Pharmacy and as a pharmacy advocate as a Board
Member of the Pharmacy Association of Nova Scotia. He has developed and facilitated
numerous Continuing Education Programs on Pharmacist Prescribing and Patient-Centred
Care.
Dr. Tiana Tilli
Whole Health Pharmacies
Tiana received her Doctor of Pharmacy from the University of Toronto. While earning her
degree, she participated in national and international advocacy efforts while interning at
the World Health Organization (WHO), Ontario Pharmacists’ Association, and St. Mary’s
Hospital Lacor in Gulu, Uganda. Upon graduating, Tiana completed a hospital pharmacy
residency at St. Michael’s Hospital in Toronto. During her residency, Tiana served as
President of the Ontario Pharmacy Residents Association and was recognized by CSHP as
the recipient of the OPRA Poster Award, Pharmacy Practice Residency Award, and the Paul
Halligan Memorial Pharmacy Resident Award. Following her residency, Tiana was a Health
Economics and Outcomes Research Fellow at Becton Dickinson (BD) Canada where she
provided her clinical expertise for their antimicrobial stewardship and medication safety
portfolios. Tiana is now the Director of Pharmacy Innovation & Professional Affairs at Whole
Health Pharmacy Partners, where she is the co-principal investigator for the Appointment
Based Model research project. Tiana is passionate about optimizing the role of pharmacists
and providing patient-centered care. She believes that innovative, patient-centered
programs are the core of a successful pharmacy business and, ultimately, excellent patient
care.
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Ms. Margaret Wing
CEO, RxA
Margaret is a passionate leader in pharmacy and throughout her career this passion has led
her to continue to evolve her contribution to pharmacists. Margaret obtained her Bachelor
of Science in Pharmacy from the University of Alberta and her Masters in Business
Administration from Athabasca University. Margaret’s experience as a community
pharmacist in urban and rural settings, regional manager of pharmacy operations for a
major retail corporation and as a pharmacy owner for a number of years has given her the
depth of knowledge for her current role as CEO of the Alberta Pharmacists’ Association.
Since 2010, Margaret has been advocating for pharmacists across Alberta, she has provided
leadership over many important initiatives that have significantly advanced the practice of
pharmacy. She has successfully negotiated the participation of pharmacists in public health
campaigns such as the provision of influenza vaccinations and negotiated a comprehensive
pharmacy services payment model aligned with Alberta pharmacists’ scope of practice as a
few examples. Additionally, Margaret provides oversight to further achieve the
Association’s mandate of providing quality professional development through programs to
approximately 2000 pharmacists annually.
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