
Scope in Action: Showcasing Practical Tools for Pharmacists

Minor Ailment Prescribing Workflow



Hello, CFP Friends!
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CEO & Co-Founder

MAPflow Inc.

is a cloud-based, clinical 
decision-making & 
implementation support tool 
that facilitates minor ailment 
prescribing services for the 
pharmacist



MAPflow 
Highlights
� Flexible
� Per pharmacist subscription
� Flat fee for the year
� Integrated with the CPS
� Within scope prescribing
� Comprehensive follow-up protocol
� Auto-generated documentation 

and prescription(s) meeting all 
provincial regulatory requirements 
+ billing PIN 

� Auto-generated referral forms 
with a sound rationale for referral 
+ billing PIN 

� Auto-generated, tailored patient &  
primary care provider reports



Assessment 
Workflow

• Choose from 15 minor ailment 
prescribing modules (including 
COVID-19 (PaxlovidTM) + 6 
ailments in Fall 2023

• Workflow follows pharmacists’ 
patient care process with 
progress shown for each step

• Complex logic 
• Questions enabled/visible 

based on other answers
• Treatment options 

presented for selection 
based on answers

• For therapeutic options, the 
correct dose and regimen 
presented, with pharmacist 
ability to modify fields



MAPflow 
Highlights
• Cuts down service time from 

15-30 minutes/assessment to 
6-10 minutes/assessment

• Triggers additional clinical 
services when appropriate 

• Key performance indicators on 
dashboard

• Pharmacy level controls on 
pharmacist inclusion to store-
level data

• Tracks number and types of 
assessments conducted, follow-
up appointments completed, 
referrals made, total $ in direct 
billing to provincial plan, etc. 



What minor 
ailments 

are patients 
most often 
engaging 

with 
pharmacists 

on? 



MAPflow Data (as of June 25, 2023)

UTI
• 31%

Conjunctivitis
• 21%

Allergic rhinitis
• 10%

Herpes labialis
• 7%

Atopic 
dermatitis
• 5%

COVID-19
• 4.7%

Contact 
dermatitis
• 4%

GERD
• 4%

Tick bites
• 3.5%

Hemorrhoids
• 2.5%

MSK Sprains & 
Strains
• 2.1%

Candidal 
stomatitis
• 1.8%

Impetigo
• 1.3%

Insect bites
• 1.1%

Dysmenorrhea
• 0.6%



MAPflow 
Stats  (as 
of May 9, 

2023)

Assessments to date

Initial assessment 
completed: 32.63%

Initial assessment 
started: 5.2%

Initial assessment + 
Follow-up completed: 

39.2%

Follow-up started: 
1.78%

Lost to follow-up: 
2.21%

Assessment deleted: 
1.05% 

Stopped: 17.93%

Referrals (non-urgent): 
9.5%

Referrals (urgent): 
4.9%

OTC consults triggered: 
2.24%

New MA assessment 
triggered: 1.29%
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Questions?

We are here to support you!


